
To Whom It May Concern;

D.I.A.L. S.T.A.R.T., Inc. is a 501 c3 non profit advocacy organization that seeks to uphold the rights of individuals under the Americans with Disabilities Act (ADA). Title II of the ADA spells out the rights individuals have regarding their rights to have and keep a service/companion/therapy animal in their home and to take their animals into places of business. Under the ADA, a service/therapy/companion animal is not a “pet,” and fines, special assessments do not apply. 

Additionally, there are specific elder laws in the state of Florida that also protect an elderly person’s right to keep and maintain a service/therapy/companion animal. Again, the law does not view the animal as a “pet.”

Under federal and state laws, a person with such an animal cannot be evicted or assessed because he/she has such an animal living with him/her. To fine a person with a service/therapy/companion animal can result in a lawsuit and lead to fines and/or imprisonment.

If there is an issue that is outside the scope of the law, we hope that people can amicably come to terms and settle said issue. For those issues that are addressed by the laws, we suggest making request to the ADA to assist in mediating the issue without having to bear the expense of attorney fees and court costs. In many instances, an attorney may agree to work pro bono or on a contingency basis, i.e., if a suit is filed by the attorney and he is successful in pursuing legal action, his fees and court costs may be recouped from the losing side. 

Complaints about violations of Title II by state and local government or violations of title III by public accommodations and commercial facilities should be filed with:

U.S. Department of Justice

Civil Rights Division

950 Pennsylvania Avenue, N.W.

Washington, DC 20530

If you wish your complaint to be considered for referral to the Department’s ADA Mediation Program, please mark “Attention: Mediation” on the outside of the envelope.

The toll free number to speak with someone at the ADA is: 1-800-514-0301. Press 7.

Hours for personal consultation with an ADA specialist are: M, T, W, F from 10:30 to 4:30 EST and Thursday from 12:30 to 5:30 EST. The office is closed on federal and possibly other holidays. You can also use this toll free number to request mail or by-fax brochures and information. 

